1. Open up your web browser and go to URL Join.Gotoresolve.com. You will see the below page,
add the 9-digit code to the support key area, and then add your name in the second provided box. Select
Enter key to start the connection.

Jain support session

Enter your S-digit support key, then click Join,
By ecelinuing, you agree 1o the Terms of Service,

Suppont ey
Yowur name [optional)
|
2. The next screen will announce that your support agent is here. Select Accept to move on to the
next page.
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Your agent is ready to help you
Only accept support from an agent you trust.
Louis Hans
Company  Orrick - GTRe
Email Ihans@orrick.com
3. The page will open, asking you to download a small application to make the connection. Select

Download application.
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4. The application will download, and you then open up your download folder on the taskbar. Over
towards the bottom right. Select the GoToResolve.zip item once you will need to double-click to open.
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@ Ly & GoToResolve 3 91.7 MB
) Recents ! GoToResolve-3.zip 27.6 MB ZIP archive Today
A et B Gok lve 2 91.7 MB  Application Today at 1:26 PM
! GoToResolve-2.zip 276 MB ZIP archive Today at 1:25 PM
[® Decuments 2 Webex.dmg 2256 MB Jan 5, 2023 at 3:02 PM
(=) Desktop ind Gd-installer.exe 79.2 MB Dec 23, 2022 at 2:46 PM
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= IMG_0831.JPG 4,1 MB JPEG image Dec 4, 2022 at 11:33 AM
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5. You will now receive the below message telling you about the application. Select open.
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1 “GoToResolve 3" is an app
downloaded from the Internet.
; Are you sure you want to open it?
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6. Your agent is now able to view your screen and can control the MAC. The Agent is now able to

troubleshoot your device and help with any issue you may have.



